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Have you a reservation?
BIRIT LG ?
May I have your name and room number?
RS RRENEFE R B S
Here 1is your room key.
BB EAR,
Please pay at the cashier's desk over there.
BEBMKEFH
Are these your baggage? May I take them
for you?
XL RIEMITEL? RRBESE,FE?
I'm afraid our hotel is fully booked on
that date.
AR, BIMEER—RNEBEEEMITHT
Your room is confirmed for that day. We
look forward to serving you.
BEMNB—BHBERIESEBINT . RINBEES

BR%
I cancel Mr Bells reservation from

February 27th for three nights.
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May I reconfirm your departure date?
BB R BAERNEEBHG?

I'm sorry, madam. We don't have any vacancy
at the moment.
MAE,/ME,RMNAEREEHENE,

How many pieces of luggage do you have?
EREEILGITE?

Is there anything valuable or breakable in
your bag?

BEBREERENSZBYEG?

You can get your money changed at the
cashier's Desk..

BT LR IR AL Rk o

Could you take a message for her, please?
REERBEARGWENOE?
Just a moment, please, sir.
through.

BHE—T,%%E, RO EHEEE,

For outside calls, please press 9 first and
when you hear the

dialing tone, press the number you want.
FIAMNRIE IR O, TR F N E B RIEMEN S,
How would you Tike to make payment, sir.
S, T ia) 18 I A 4 302

Here 1is your change and receipt, sir. I'll
send a bellman up to get your Tuggage.
SEXRENREMKE XS LMITERE
EEEMITE,

The rate of your room will be paid by
your host unit while the others should be
at your expense..
EHEREREFEMSMT, MEENWNLHE
B2,

How many copies do you need?
BESEILHR?

Can you give me your fax number, sir?
BESERRENEESBEFGE?

When can T pick it up?

B A mtEIGEEL?

Il put you
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BERHED
Housekeeping. May I come in?
EBEREE, BT LEERG?
Leave your laundry in the laundry bay be-—
hind the bathroom door.
BIEEENAEREBRE T ERNRRES,
I hope I'm not disturbing you.
EHBREITHIE,
One moment, madam. I'll bring them to you
right away.
E—%, kN, BB Lk,
I'l1 show you to your room. Would you come
this way?
EHBEEENEE, BXBEFD?
I'm sorry to disturb you, sir, but we would
like to clean the room. May we do it now?
AR, THIET , EERMNEREITAEE,
A AL ?

I'm sorry, sir, but could you wait another
20 minutes, please?
AR, B, BIEEEBSE 20 H5H5?

Could you bring me some more towels,
please?

REREBARE/LEEDR?

Yes, madam. I'll bring them to your room at

once.
L, KA, RS ERIEEK,

The hotel provides free shoe shining ser—
vice for its guests.
BEEAEEEARGERFEERS,

I'm terribly sorry. I do wish we had known
it earlier.

EERNAE, ERRNESMERTFT,
There's something wrong with the toilet.

HMADWHERT -
I inform the Engineering Department
right now.

D bmiEmIES,
Good evening, sir. Your laundry is ready.
Would you see if they are all right?
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B L3F, 5k, BERNRRXEFT ,BEEEF
—TREBEHR?

Please sign on the Tlaundry 1list, madam.
NGB EREERRRRE EEF,

Pardon, madam. I'm afraid I don't foTllow.
BRI, AKX, BEERHAERT 4.

May I know her nationality, British or
American?

B MEMESEL, ZEEALTREEAN?
When did you lose it?

B ARMEERE?

Can you give us details of your:--?

E IR — T IEA- A5

We'll try everything we can to look for it
for you.

BMNBER—VIFREEIREY.

I'm sorry to hear that. Shall we search the
room once again?

EIXFERRRER, RMNEFEAEK—&E
4FI5?

I'm sorry to hear that. I'll ask a repairman
to come to your room at once.
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